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For new users of ezWEB (for existing users skip to page 4):

Navigate to: erm.ezwebadvantage.com.

1. Click on “Create a new login”

Employer Resource Management - Login

Secure Login.

Fareoes

Enter Your Email Address

Secure Login Page.
Welcome!
To Access your information securely, please enter your email

Is this your first time logging in?
Create a new login.

Questions? Email us at b l e.com.

Click this link
to begin the
new user login
process.

2. You will be prompted for several entries. Follow the on screen instructions provided to aid in

the account setup.

NOTE: use a personal

Step 1 of 6 : Select Login Credentials

email address and not a
work email address. Email
verifications and password

Email Address:

Enter Email Address and Password

Explanation

A valid email account is used to process your application for a ezWeb

Retype Email Address:

Advantage login

resets will be sent through

Purpose

email. You must have

access to the email

- We will use this email account if you ever need to recover a lost
password

— We will use this email account as a default if your company

account in order to reset a
password. If you ever
leave employment, you
lose access to a work email
address.

When you click NEXT, you will within 15
minutes receive an e-mail from
ezweb@employersresource.com to confirm
your e-mail address. If you do not see the
e-mail in your inbox, please check your junk
and/or spam folders.

Www.emponersresource.com

Enter the code you see:

chooses to send company related messages or reports

Your Privacy

- We will not supply or sell your email to any third parties
- We will not send advertisements to your email account

Password Requirements

- May not contain spaces
- Must be a minimum of 6 characters

- Do not use special characters such as 1@#%% & in your password
Password Suggestions

- Do not use your social security number

- Do not use a variation of your name

- Select values that contain both letters and numbers.

- Do not use keys in sequence such as "abcdef” or "123456"

Step 2 of 7 : Email Account Validation Sent

en sent to jnbjns@gmail.com and should arrive in your inbox within the next 15 minutes.
is email to complete the login process.

Please follow these steps:
1 - Login to the email account you just entered and search for the "ezWeb Advantage Account

ail to activate yo

ontinue the registration process.

I, you may close

ding the email?

1f you are unable to find the email in your inbox please try the following:
1 — Wait 15 minutes and look for the em:
2 - Check your “Junk" folder, as setting

your email account may have filtered the email from your

nt as the one you supplied earlier: jnbjns@gmail.com.
nd you have tried all the suggestions above,
please email support at ezweb@employersresource.com.

ave nat received your validation em;
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http://erm.ezwebadvantage.com/login/defaultNew.aspx

4. Click on the link in the e-mail to continue the ezZWEB registration wizard.

ezWeh Advantage Account Registration inbex x )
-2 ezweb@employersresource.com 8:40 AM (1 hour ago) 77 - -
: dtome -

Thank you for registering. You must confirm your e-mail address within 72 heurs in order to activate your ezWeb Advantage account.

To confirm your account registration, simply click on the following link:
https:/ferm lutions3. Email\/alit aspx?ReqKey=NG2DMEGE7WQIEVBSVAVEMEKMSTAIUS

Please Note: It is important that you confirm your ezWeb Advantage registration. If you do not do so, your registration with ezWeb Advantage will not be activated.
If you experience problems with the provided link, simply copy the listed link and paste it into the address field in your browser
Do not reply to this message, as na recipient has been designated. Replying to this message will not confirm your registration

Welcome on board!
The Team at ezWeb Advantage

5. You will be prompted for your password, enter it in the box provided and click NEXT. The
system will validate your email address.

Step 3 of 7 : Email Account Validation Processing

er Resource Management - Create New Login

of 7 : Email Account Validation Processing

Enter Password

pasoword] |

Your registration of email account jnbjns@gmail.com was successful.

Please click "Next" to continue the login process.

Employer Resource Management - Create New Login
Step 5 of 7 : Security Settings

6. You will next be prompted to select a
security picture and label. Use the
directional arrow keys to select a picture
then enter a label for the picture. Click
NEXT.

Purpose of Security Picture

Choose a Security Picture and Label

ISecurity Picture: The security picture and label add an
additional level of security.

Please select a picture from the images
provided and create a label. Your label may
be 1 to 15 characters in length.

How It Works

When you are asked to supply your
password, your selected picture and lsbel
will be displayad on the login page.

If you do not see this picture and label
while supplying your password, the page
you are logging into may be ancther site
trying to gather your password from you.

Unless you see your chesen picture and

7. You will next be prompted to select a label d ot supply your passmeond,
security question and answer. 1f you notica amything suspicious, email us

at ezweb@employersresource.com.

Employer Resource Management - Create New Login
Step 6 of 7 : Security Question

P of Se i i
Choose a Security Question and Answer urpose of Security Question

Question:f |l E T Bl The security question adds an additional layer of security. The following are
nswer: | Best Childhood Friend? instances of when you will be asked to supply this answer:
Name of First Pet? ~During a first time login from a new computer to register xour secuce picture .
Favorite Teacher? —During the recavery of a lost password Employer Resource Management - Create New Login

Favorite Historical Person? Step 6 of 7 : Security Question
Favorite Food? Recommendations
Favorite Band?
Grandfathers Occupation? ~Choase a question that has an answer you will not for
—Chaose a question that cannot be easily determinad v
~Your answer must be between 1 to 50 characters in I e
~Your answer is not case sensitive. ion: Name of First Pet? v
~Blank spaces will not be used as part of the answer v
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8.

9.

10.

11.

The last step will be to enter a set of validation credentials. NOTE: Due to the confidential
nature of the information available in the system, leading industry security standards are used
to keep your data secure and so these validation credentials are required.

Ensure that “My Employee Information Only” is selected (if displayed) then enter the following:

e Your validation key is the first four letters of your last name in all CAPS (or your full last
name if it is shorter than four letters) and the last four numbers of your social security
number (ABCD1234).

e Your validation password is your birth date (mm/dd/yyyy).

Lmployer Resource Management - Lreate New Login

Step 7 of 7 : Validation Credentials

- What in & Validation Key?®
1 am accessing:

) Int Liwn Only Tha velidstion Lay s used for sacurh ty purposss snd i the Bnk to your sccount
© Supervisor oF Third Party Information information. Your birth date is alsc used as an additional layer of validation.

Whers do I get the Validation Key

Lnter Validation Credentials

The validation key is Uhe first four lelters of your last nams and Use Last Tour
alidation Key:| 10NFORARA digits of your S65N.

03/23/11972

Your validation password is your birthdate in mm/dd/yyyy format (including the
alashas).

1f your last name is leas that & letters please type in your full last name.

Please contact or call if you need
Turthar assistance.

ue plasse do one of tha follo:

Input your
—Click Lha b

cradentials and click the buttan Inbaled “Accapt.”
wd "Ship” Lo enter these creduntials at o later Lime.

Click ACCEPT. The system will confirm your login has been created. Click on LOGIN to login
to the system.

Start Settings My Data Log out

Once logged in again, you should now see a
screen similar to this...

“Welcomme:

Fmioe

Employer Resource Management information is current as of 0110/2017 02:10:04 PR

. H . . Account Incomplete
If you cl'lck.ed $KIP in Step 8, thg system will dlspIaY a We notices] that yoar acoount kit completed, IF
pop up indicating your account is not complete. Click you have received instructions about how to
activate your account, you may complete that
OK to the message. process from the Manage Access page off the
Login Settings menu.
[0 Do not show this message again.
You can add your S
validation credentials S Sattacs - Looout B
by hovering your utﬁm—
mouse Over the Enter the validation key and password for the user you wish to add to this login. What ia & Valldation Key?
Settings tab and click Valdain Pt —— b e
on Manage Access. —— | e b e
Follow the onscreen The vl by 1 th st fou et of youe sk e d th s e
instructions to enter e i e s St 8 e Gt
your validation key and
1f your last mama is leas than 4 letters pleass typs in your full last nama.
password. Refer to et 20m375.3000 o et
instructions in Step 8. furher asbtance
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For existing users (for new users, skip to the next section):

Navigate to: erm.ezwebadvantage.com

1.

3.

Enter the email address you originally registered. If after entering the email address you get the

screen message shown below (login does not exist), ensure you typed your email in correctly by
clicking the HOME button and re-entering your

email address, Login Does Not Exist
If you receive the message again and you are
certain you've created an account, submit a support
request by clicking on the email link provided

Email Address Entered Does Not Exist

The email address -gonzofam- dees not exist as a valid login.

If you mistyped your email address return to the home page and

(ezweb@employersresource.com) and include your attempt to log into the zystem.
first and last name, the name of your employer and 1 this is the first time using czWeb Advantage, you must first validate
the email address you believe your account iS Setup your email address by clicking on the "Create New Login” button.

under.

| Home | ‘ Create Mew Login

If you have any questions email us at

com.

The first time you login from any computer that has not been registered (or your internet
browser cookies or cache have been cleared) you will need to enter the answer to your security
question and enter a verification code.

a. Enter the answer to the question in the box provided.
b. Select whether you want the computer you are logging in from remembered.
c. Enter the verification code just as displayed in the box provided.

d. Click NEXT.

Secure Pic Question

Enter Your Answer An additional Level of Security
Security Question: Name of First Pet? .
elcome,
Answer: Tippy
This is the first ime you have logged into ezWeb Advantage from this
computer, In order to increase security of your login, ez¥eb
@ vyes CNo d quires that you regi your secure picture at each

Do you want to have our system remember your current PC?

- N el login from.
Verification: computer you login from

Enter the code you see: To register your secure picture at this computer, answer your secure

bi@s]| question and enter the verification code shoun.

If you have any questions email us at
b

ource.com.

If you selected YES in the previous step, the screen will display a message indicating the email
and computer are now registered together. If you selected NO you, the screen will display a
message indicating that next time you will again be prompted for the answer to your security
question. In either case, click NEXT.
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4. The screen will display your security picture with label. Enter your password in the box provided.
Click NEXT.

Employer Resource Management - Login

Secure Password

Is the Picture and Label Correct?

Enter Your Password

Welcome,

Before you enter your password, please verify that the picture and

. label shown to the left match those you had chosen when you created

your login.

You have chosen to log into the site without our sy r bering

_|
il

Boxes

this computer. The next ime you log in you will again be asked to
supply the answer to your security question.

Password: I- --------
I forgot my password!

Questions? Email us at SPEeSOURCE.COMm

FORGOT PASSWORD?

Employers Resource provides a safe and secure way to retrieve your account in the event you have
forgotten your password.

1. After entering your email address at the main ezZWEB login page and clicking NEXT....

Employer Resource Management - Login

Secure Password

Is the Picture and Label Correct?

Enter Your Password I Cllck on the II fOFgOt my
welcome,
password!” link.

Before you enter your password, please verify that the pic
label shown to the left match those you chose wh T created your
login.

. | I forqot my password!

Boxes

Questions?  Email us at ) e.com

Password:

oot | ot |

2. You will be prompted for the answer to your security question and a verification code. Click
on “Send Request for Reset”. If you've forgotten the answer to your security question, click on
the ezweb@employersresource.com to email support. Please include a brief description, your
first and last name, the name of your employer and the email address associated with your
account.

3. An email is sent to the email account registered to your account. Login into that email account,
locate the email from ezweb@employersresource.com and click on the link “Click Here to
Respond” in the body of the email (as shown in screen shot on following page).
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ezWeb Advantage Password Reset Requested inbox  x

o  ezweb@employersresource.com 3:02PM (1
atome [~

We have received a request to reset your password into your ezWeb Advantage login. You must confirm this request within 24 hours in «
take effect.

To confirm your account registration, simply click on the following link:
Click Here To Respond

Thanks,
The Team at ez\Web Advantage

If you experience problems with the provided link, simply copy and paste the following URL into the address field of your browser.
https:/ferm.secure-solutions3 biz/login/PasswordResetRequestinit. aspx?RegKey=4YFBDXUG3B7 TIFFIDVQAGEIA2L SCAT

Do not reply to this message, as no recipient has been designated. Replying to this message will not confirm your registration

4. A browser window will open with a screen notification for the Password Reset Request. Click
NEXT.

5. Enter your email address.

6. Enter a new password in the first box and then again in the second box. Remember to follow
the password rules listed on the screen.

7. The system will verify the password has been successfully reset. Click on “Return to Main
Page”. Login using your email address and the new password.

YOUR MENUS

START _/I__;Stﬂr‘t Settings My Data Log out

Your Welcome Screen — this default screen

appears when you successfully login. Welcome:
SETTINGS
e e o e s
emings Ala o Ouw
password, name, security question and g g
Login Settings

answer, the anti—-phising picture and
security label and personalization of the Welc, Manage Access
application colors and more.

Manage Access — use this when you do not
see data populating in your profile.
Follow the instructions on the screen.
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Earnings Statements

MY DATA Basic Information
Earnings Statements — This will populate a list of checks W-2 Register
you’ve received. Click on a date to open a PDF of Job Status
your earnings statement. Includes year-to-date amounts Year-to-Date Information
for gross and net pay. Department

Basic Information — displays your address and phone number. Peyzonal INFMINation

W-2 Register — displays a list of W2 information by year.

. . Paid Leave
Cllck.on the year to display the W2. Use the PDF tools Tax Settings
to print.
Job Status — displays occupation, hire date, pay rate and Emergency Contact
more. Benefits |
Year-to-Date Information — choose between years to see Benefit Dependents
earnings, deductions and taxes for each year. Direct Deposit

Department — displays the depariment(s) you are currently
assigned to.

Personal Information — displays Social Security Number,
birthdate and more.

Paid Leave — displays current accrual balances for vacation,
sick and/or Paid Time Off. Includes YTD taken,
available and roll over balances.

Tax Settings — displays current federal, resident and work

state tax withholding elections.

Start  Settings My Data [OETR .
LOG OUT - Click to log out of the system.

Welcome:
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